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Virtual Visits 

Access to  
care online at  
any time 

* Prescription services may not be available in all states. 

•  Your doctor is not available – virtual visit 
providers are available 24/7, 365 days a year 

•  You become ill while traveling 

•  You are considering visiting the emergency 
room for a non-emergency health condition 

Use virtual visits when: 

•  Integrated with health plan 

•  Choice 1- $25 copay 

•  Choice 2 - $40 

•  Use mobile device or computer  

•  No appointment necessary  

•  Most visits take about 10-15 minutes  

•  Doctors can write a prescription*, if 

needed 

Use virtual visits for these conditions: 

•  Bronchitis 

•  Cold/Flu 

•  Diarrhea 

•  Fever 

•  Migraine/Headaches 

•  Pinkeye 

•  Rash 

•  Sinus Problems 

•  Sore Throat 

•  Stomachache 


