How to Access Virtual Visits

1. Loginto www.myuhc.com

2. Click on Virtual Visits link on the right of the page or the Physicians & Facilities tab at the top of the page:
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3. Inthe Virtual Visit description box, click “here” for more information:
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4. You will be directed to our Virtual Visit website where you can access information and Frequently Asked
Questions (FAQs).

5. Choose in network Virtual Visit provider, Doctors on Demand or AmWell. Select the blue button under the
Virtual Visit provider of your choice. From there, you will be directed to their website where you will enter in
your insurance information, medical history information and select your appointment time.

About Virtual Visits Choose a Provider

Choosing a Virtual Visit Provider is Easy

Explore the virtual visit providers and determine which is the best fit for your current need.
Want more detail on what to do? Check out "How it Works™ on the next tab!

For more information on the cost of these providers visit the health care cost estimator tool from your
myuhc homepage.
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